
QUALITY POLICY 

 

Through this official papers, ACCORDING GROUP Top Management declares 

the Quality Policy . 

ACCORDING GROUP Top Management is engaged to: 
 Coordinate the company in a direct and transparent manner through the 
quality management system that is meant to increase customers’ 
satisfaction; 

 Assure human, material and financial resources that are necessary for the 
quality management system development and implementation; 

 Assure a continuous improvement of the products and services, reaching all 
interested parts expectations: customers, suppliers, employers and local 
community; 

 Establish a mutual relation with their suppliers that offers benefits through 
the intensification of both part abilities to create additional value; 

 Create and maintain a workplace environment that encourages all employers 
involvement to achieve customer demands and to accomplish their own 
quality objectives towards organization’s benefit; 

 Adopt the approach principle based on a process in order tot achieve the 
proposed objectives; 

 Create and maintain the necessary framework for establish and analyze the 
quality objectives, Quality Management System efficiency and efficacy, as 
well as analyzing the policy regarding the quality for a continuous upgrade. 

 

The spreading, knowledge, understanding, acceptance and implementation of 

the Quality Policy to all the ACCORDING GROUP levels represents a basic 

responsibility of all the managerial team, by which is defined the commitment that 

the implementation and maintenance of the stipulations of Management Quality 

system it’s an obligation for all the organizational entities of the company in the 

development of the activities that are under their responsibility.    

 

Iaşi, 30.03.2007 
 
                       GENERAL MANAGER, 

 
 


